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WHO WE ARE…
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Candy Carriers Limited is an independent, Kent based courier company, operating throughout the whole of the UK
and Worldwide.
For over 25 years, we have been providing high quality, cost effective, tailor made solutions, for all of your
consignment needs.
Our long established reputation for reliability has been achieved by adapting to your requirements and developing
a complete portfolio of services that suits almost any request.
The location of our depots means we can make full use of the vastly expanded traffic links, which are continuing to
make the area the main ‘bridge’ across the Channel and ideal for your speedy direct deliveries into Europe using
our Europe Direct service.
Being close to the main motorways also provides quick access to all of the major routes across the UK to help
speed up your Dedicated Same Day Deliveries.
Whatever the size of your delivery - from documents to pallets - and whatever the service you require, UK,
European or Worldwide, Candy Carriers Ltd has the right option for you.

Candy Carriers Limited
Head Office & Registered Office
Unit 6/4, Mill Way
Trinity Trading Estate
Sittingbourne
Kent. ME10 2PD
Registered in England No: 4682671

Important: All services performed by Candy Carriers Ltd. are provided based on our Standard Trading Conditions which are subject to change. Whenever sourcing services from Candy Carriers Ltd. you agree that the version of the Terms
in effect at that time, will apply to any such service requested. Your attention is directed to those clauses of the Terms which exclude or limit the liability of Candy Carriers Ltd. and any other parties and to those services which are provided.
Terms and Conditions of carriage are available via our website: www.candycarriers.com, at your local office, or by request.
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OUR PROFESSIONAL
ASSOCIATIONS
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The Fleet Operator Recognition Scheme (FORS) is a free, voluntary
scheme operated by Transport For London (TfL). It encourages
sustainable best practice for road freight operators who deliver in
London. FORS promotes safe working practices, legal compliance
and safety of road freight operations throughout the capital.

The Federation of Small Businesses (FSB) is the UK’s largest
campaigning pressure group promoting and protecting the interests
of the self-employed and owners of small firms. Formed in 1974, it
now has 200,000 members across 33 regions and 194 branches.
The FSB is non-profit making and non-party political

Freight Transport Association (FTA) is one of the UK’s largest trade
associations and has been supporting the interests of the transport
industry since 1889. It specialises in the delivery of safe, sustainable
and efficient logistics
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REASONS FOR USING

CANDY CARRIERS
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SATELLITE TRACKING:

GLOBAL DELIVERIES:

The ability to arrange deliveries or collections to/from anywhere in the world.

Giving up-to-date information on road conditions and the progress of all
deliveries.

LARGE FLEET:

Vehicles available throughout the UK.

INSTANT PROOF OF DELIVERY:

RANGE OF VEHICLE SIZES:

Can be provided via email within minutes of delivery.

Our wide choice of vehicles assists our customers in choosing the perfect
option for their consignment.

24/7 SERVICE:
Collection or delivery at any time of day or night, as required.

CURTAIN SIDED VEHICLES:

SMART CLEAN UNIFORM:

Allowing ease of loading/unloading for bulky consignments.

Immediately identifies Candy driver, enhances customer confidence, and
maintains our professional image.

TAIL LIFT VEHICLES:

Assist loading/unloading where there is no forklift available.

I.D. CARD:

DEDICATED DELIVERY:

All of our drivers carry easily visible identification.

Door-to-door dedicated express service. No chance of loss or damage.
Only minimal packaging, and no labelling required. Customer’s own
paperwork can be used for signature.

VEHICLES HELD IN SECURE OVERNIGHT PREMISES:

TIME SENSITIVE DELIVERY:

KNOWLEDGEABLE STAFF:

Offering complete safety of consignment when held overnight.

Direct deliveries can be made at any time requested.

Experienced and friendly staff offering helpful information and advice.

2 MAN CREW:

YEARS OF EXPERIENCE:

For longer distance journeys, or for difficult deliveries, we are able to provide a
helpful crew member. Enhanced security and peace of mind provides added value.

Our quality of service provides customer confidence based on 25 years
within the industry.

CLEAN, SIGN WRITTEN, HIGH VISABILITY VEHICLES:

MEMBER OF PROFESSIONAL ASSOCIATIONS:

Instantly identifiable as Candy Carriers, giving our customers full confidence
in the safety and security of their consignment whilst on our vehicles.

Providing us with valuable logistics knowledge and links to useful contacts.

GOODS IN TRANSIT INSURANCE:

ADR TRAINED DRIVERS:

Bespoke insurance for the individual service provided.

Hazardous loads securely delivered.

TEMPERATURE CONTROLLED SERVICE:

CPC TRAINED DRIVERS:

For deliveries needing a controlled climate between +20C and -25c.

All of our drivers hold the Driver Certificate of Professional Competance (CPC).
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WHAT IS A
SAME DAY SERVICE?
We have been specialists in dedicated, direct, Same
Day Deliveries for over 25 years. It is a service that
has proved particularly beneficial for a last minute
emergency, or the out of normal working hours
collection/delivery that is so often needed by your client.
Our Same Day Service also has many other benefits:

1 - Total Security

Tel: 0844 33 500 40
Web: www.candycarriers.com

email: sales@candycarriers.com

Unlike a Next Day Service, your goods are transported
on only one vehicle, giving you the guarantee of total
security and careful handling; there is no need for
elaborate packaging.
Additionally, our pricing structure is based on
vehicle size and destination. Often, this can mean
more competitive pricing when you have heavier
consignments.

2 - No risk of loss or damage

5 - Total Flexibility of booking

Our friendly sales team are able to discuss the most
suitable and cost effective method of handling your
consignment and will be pleased to offer you a
quotation.

6 - 24 hour service anywhere in the UK & Europe

Call Us Now on 0844 33 500 40

3 - FREE full insurance cover up to £50,000
4 - Instant Proof of Delivery via email

Carriage of goods is subject to terms and conditions of trading
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EUROPE DIRECT
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Candy Carriers Ltd officially launched EUROPE DIRECT with the view that
delivering to European destinations is no more difficult than in the U.K.

EUROPE DIRECT is a unique service making full use of the ease with which
Channel Crossings can be achieved from our base in Kent.

Ferry services and the Channel Tunnel create a quick and easy crossing of
the English Channel, ensuring that deadlines can be met.

It is aimed at clients who demand that extra care and attention to their goods
that freight forwarding by road, sea or air cannot offer.

For longer journeys e.g. Spain, Portugal and Italy, we can provide faster
journey times with more security by providing a two driver crew.

The service provides a very quick means of delivery for urgent deadlines and
constant contact with our drivers.

The service is non stop i.e. no waiting at depots for other consignments or
network timetables.

EUROPE DIRECT offers out of normal working hours collections and
deliveries and is more suited to our clients requirements rather than the
forwarding agent.

This type of door-to-door service concentrates on special handling of your
goods. There is no need for elaborate packaging.
We collect and we deliver on the same vehicle and unlike many other
carriers we do not sub-contract on this type of service.
How many times have you been let down by tame excuses when all you
want to know is: “has my consignment been delivered?”

Everything we do is kept simple. We collect, we deliver.
Candy Carriers Ltd , a simple and easier solution.

All delivery times and instant proof of delivery are available online keeping
you, the client, constantly informed.
For that urgent consignment that should have “been there yesterday”, take
advantage of this service and let us take the worry away from you.
Contact our sales staff now for helpful advice and information. Services to:
AUSTRIA BELGIUM EIRE FRANCE GERMANY ITALY LUXEMBOURG
NETHERLANDS PORTUGAL SPAIN SWITZERLAND

SPECIALISED EUROPEAN COURIER SERVICES UP TO 18 CUBIC METRES
All deliveries are made by company owned vehicles and fully trained employees.
CARRIAGE OF GOODS UNDER CMR CONDITIONS
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INTERNATIONAL
SERVICES
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Security, punctuality, efficiency and high quality are what we see as being the essential elements in providing you with a
first class international delivery service.
As a company operating in the worldwide market, we strive to maintain consistently high standards at all times.
With our global door-to-door service you can determine how fast your express delivery should be…….

AIR
SERVICES

Our International Air Service is the ‘Jewel in

the Crown’ of all our international offerings.
We collect directly from your premises
and you are able to monitor the progress
of your delivery, throughout its journey,
using our dedicated online tracking service.
Whatever the size of your consignment - from
an envelope to multiple pallets - our sales team
will be happy to supply you with a quote.
n.b. Hazardous goods can be transported to
most destinations but please contact our sales
team for confirmation before booking.

ROAD
SERVICES

A viable alternative to our express air service is to

send your consignment overland by road.
Obviously, completion is not as fast as by air but
you are still guaranteed our same high quality of
care and security.
Within Europe, we can quote for ‘groupage’
rates or for more urgent deliveries we have
our dedicated door-to-door service (see Europe
Direct)

n.b. Delivery can sometimes suffer a delay,
depending on the number of borders crossed
en route

SEA
SERVICES

When delivery time is not a critical factor or where

the size of your consignment makes our other
services less cost effective than you would like,
we are able to arrange your delivery by sea.
From a single item to full containers we would be
happy to supply you with a quote.
Even though the prices may be lower, we guarantee our service will remain just the same.
As always, we arrange collection from your
premises and delivery to the point of departure.
We notify you immediately once delivery is made
to your client.

Our scheduled links to more than 120,000 destinations in 220 countries, offer you maximum control and
flexibility.
With all the above International Services, we are constantly monitoring our pricing structure and methods of
delivery to guarantee you the best and most economical method for your needs.
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UK NEXT DAY
PARCEL SERVICE
For the occasions when time is not your main consideration
or your package does not require the additional security and
protection provided by our Dedicated Same Day Service, we
offer you our UK Next Day Parcel Service.
As always, we collect your consignment directly from your
premises and deliver during the next working day.
Our free insurance provides automatic cover for your
consignment up to £12.00 per Kilo.
OTHER OPTIONS ARE AVAILABLE FOR A SMALL ADDITIONAL COST:

Timed specific deliveries - by 10.00 or 12.00
Saturday Delivery
Additional Insurance cover for increased peace of mind
(subject to our terms and conditions)
Our friendly and knowledgeable sales team will be happy to
supply you with specific information regarding pricing and
collection availability.

Tel: 0844 33 500 40
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Collection of parcels is welcomed from the Swale/Medway
areas and all consignments should be clearly labeled showing
full postcodes.
All goods must be adequately packaged to protect against
damage or loss during normal carriage.
Requests for collection should be made before 1.00pm.
Requests after this time will be collected on the next
working day.
Timed deliveries to Cornwall, parts of Wales and  Scotland
may vary. We will be pleased to advise you at the time of
booking
Dimensions of all packages are required at time of booking
(length, width, height and weight)
Please note:
     i)  If the volumetric weight is greater than the actual weight, our
         quote will be based on this amount.
     ii) Packages over 1m in length may be subject to a handling charge.

WHY NOT CONTACT US NOW FOR A QUOTE?
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UK AND OFFSHORE
PALLET SERVICE
With our Next Day Pallet Service, we are pleased to be able to offer
you a competitive option for transporting either a single, or multiple
pallets to UK, domestic or offshore destinations.
Our service provides the ideal solution for shipping large or heavy
items or for consignments containing multiple items.
Where your collection/delivery point does not have a forklift facility, we
are able to arrange a vehicle fitted with a tail-lift (with prior notice).

Tel: 0844 33 500 40
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Timed Collections and Deliveries:

As an added option, we can offer you the facility of a timed delivery
to suit the needs of your business. A small extra charge will be made
for this service depending on your requirement.
As always, our sales team will be happy to supply you with a quote:

CALL US NOW

Additional Notes:

Our normal collection area covers the TN,CT and ME postcodes
(For consignments outside of these areas we can arrange 3rd and 4th party collections at an additional cost)
Full pallet = 1.2m x 1m x 2.0m = 1200kg
(Over sized pallets will be quoted for individually)
All pallets must be stable and in good condition with the load secured adequately and safely to the pallet
Collection must be ordered before 1pm
Normal Delivery is made between 8am and 5pm the following day
Saturday deliveries are charged an extra £50
Hazardous loads incur an additional £30 per pallet
Offshore deliveries may incur restrictions and be subject to more specific terms
HOME

THE CANDY FLEET
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From Small Vans to 18 Tonne Curtainsiders we can provide you with the most efficient
possible vehicle to match your delivery requirement. Whatever your needs, large loads
or small, long or short distance, please contact us for friendly and helpful advice.
Candy Carriers Ltd has developed its fleet by responding to
the feedback from our clients.
We have vehicles ranging from small vans, capable of carrying
up to 400kg to 7.5 tonne and 18 tonne curtain-sided vehicles,
offering you a payload of 2500kg and 9500kg respectively.
The ‘curtainsiders’ with their flexibility during loading and
unloading, also have the advantage of being fitted with taillifts, often making deliveries possible to even the most difficult
locations.

For smaller bulky loads, our Luton vehicles are also fitted with
tail-lifts and can carry up to 4 standard pallets.
In addition, our fleet includes Mercedes Sprinters, Ford
Transits and Refrigerated Vans, providing you with diversity,
quality and maximum flexibility. This variety allows us to keep
our operational overheads low and our prices competitive,
which of course is a saving to you.

HOME

7.5 AND 18 TONNE
For Larger Loads

C urtainsided Tail Lift Vehicles
A lternative Dimensions
N ationwide Express Service
D irect - Dedicated - Deliveries
Y our Problems Solved
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Is your vehicle too small to carry that larger, urgent, consignment?
Are your own vehicles already fully loaded?
Is vehicle hire or temporary staff too expensive?
Does your delivery require a tail lift?
The curtainsided tail lift vehicles in our fleet may help you resolve any, or all,
of these problems.
Our 7.5 tonners have an internal length of 6 metres and the ability to carry
2500kg (10 Standard pallets).
Our 18 tonners have an internal length of nearly 8 metres and can carry
9500kg (16 Standard pallets).

                                          
in vehicles that give greater versatility to your
CANDY CARRIERS LTD only invests
requirements by offering you a variety of vehicle sizes, dimensions and capabilities.
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offers you complete control over the temperature of your
consignment for deliveries throughout the UK and Western Europe.
Our service is particularly beneficial for those working within industries
demanding constant temperature control between +20C and -25C e.g. food,
pharmaceutical and aerospace.
provides you with a dedicated, fully insured, vehicle
whenever it suits you – 24 hours a day, 7 days a week.
Our fleet’s digital monitoring sensors provide constant control of temperature
throughout the journey guaranteeing your heat sensitive goods arrive in first
class condition.
We can also provide you with printed proof of real-time temperatures. Before
we leave your premises, we agree on your required temperature settings and
we then perform readings and digital printouts every thirty minutes. As with all
our services, we can provide you with regular journey up-dates and notify you
by email, text or phone when your delivery has been completed.

•

Key Features:
Dual Compartment facility for loads
requiring different temperatures  

• Multiple internal sensors for      
accurate digital readouts  

• Internal Load Dimensions

L3.06m x W1.28m x H1.65m  

• Web based temperature

control tracking system  

• Full report facilities including                
printable temperature
monitoring.  

• 13A single phase electric
standby/backup

guarantees you our highest level of service, at an all
inclusive price, with no hidden extras.

WHY NOT CALL US NOW FOR A QUOTE?

0844 33 500 40

HOME

WAREHOUSING
AND STORAGE
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Ideal for short term or long term needs
Highly competitive rates
Drive-in load or unload facility
Close to the Channel ports and the motorway networks
Ongoing delivery service available
As part of our complete range of services, we offer our customers secure pallet storage
within our main depot in the heart of Sittingbourne.
This is an ideal solution when you require storage that is either temporary, or additional
to the capacity of your existing warehousing.
Our drive-in facility makes it easy to load, or unload, in almost any weather
condition.
Being close to all the major transport routes and with London and the Channel ports
being less than an hour away, we are ideally positioned to handle all your storage
needs.
Our pricing is bespoke to your individual requirements. The more pallets you have to
store the cheaper the rates become!

To discuss pricing, availability or for further information, please contact our friendly sales team

0844 33 500 40

All storage is subject to our terms and conditions
HOME

ADR

Carriage of Dangerous Goods
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We can supply ADR qualified drivers to meet your requirements
Carrying goods by road or rail involves the risk of traffic accidents. If the goods carried are dangerous,
there is also the risk of an incident, such as spillage of the goods, leading to hazards such as fire,
explosion, chemical burn or environmental damage.
Most goods are not considered sufficiently dangerous to require special precautions during carriage. Some
goods, however, have properties which make them potentially dangerous if carried.
Dangerous goods are liquid or solid substances and articles containing them, that have been tested and
assessed against internationally agreed criteria (a process called classification) and found to be potentially
dangerous (hazardous) when carried. Dangerous goods are assigned to different classes depending on their
predominant hazard.
There are regulations dealing with the carriage of dangerous goods, the purpose of which is to protect
everyone either directly involved (such as consignors or carriers), or who might become involved (such
as members of the emergency services or public). Regulations place duties upon everyone involved in
the carriage of dangerous goods, to ensure that they know what they have to do to minimize the risk of
incidents and guarantee an effective response.
Carriage of dangerous goods by road or rail is regulated internationally by agreements and European
directives, with biennial updates of the directives taking account of technological advances. New safety
requirements are implemented by member states via domestic regulations.

Why not contact us now for a competitive quotation?
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POD
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(Proof Of Delivery)
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We are able to send Proof of all Direct Deliveries, within minutes of completion.
You automatically receive a copy via e-mail. This is designed to make it easier
for you to track your deliveries and save you precious time by not having to
call and ask for information.
All we would need to set up your new POD account would be for you to fill in
three items of information (see below), it’s that simple.

Company Name:

Contact Name:

E-mail address:

HOME

Application for
Account Facilities
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Please print this page, and the Request for Status form,
fill in both and return to us by post

Company Name and Trading Address

Trading Style - Sole Trader/Partnership/Ltd Co
Registered Office (Ltd Co Only)
Home Address (Sole Traders/Partnership)

Postcode
Tel No
Fax No
Email Address
Web Address

Contact Names

Credit Applications will be subject to searches with a credit reference
company, including its principal Directors. A record of the search
may be shared with other businesses.

Trade References
Name

Name

Tel No
Contact

Tel No
Contact

Postcode
Company Reg No
Year of Registration
No of Years Trading

Type of Business

I request a 21 day credit facility with Candy Carriers Ltd which will be
subject to Candy Carriers Ltd Terms & Conditions of Trading

Bank Details
Name and Address
			

Full Name
Account No
Sort Code
Name in Which Account Held
Accounts Dept Contact

Please include with the two forms a copy of your headed note paper. If there is a requirement
for specific Invoice Instructions e.g Order Numbers. Please complete below

Signature
Position
Date
This form should be signed by:
If Ltd Co - A Director or Company Secretary
If Partnership - Partner only
If Sole Trader - The proprietor only

PLEASE NOTE: To finalise your application it will also be necessary to complete the REQUEST FOR A STATUS ENQUIRY form.

Candy Carriers Limited June 2021

STATUS
ENQUIRY

HOME

REQUEST FOR A STATUS ENQUIRY
Enquiry to: The Manager

Information requested on:

Bank Name:

Customer:

Address:

Address:

Tel No:

Tel No:

Account No:

Sort Code:

Purpose:

Enquiry From:
Candy Carriers Limited
Head Office & Registered Office
Unit 6/4, Mill Way
Trinity Trading Estate
Sittingbourne
Kent. ME10 2PD
Registered in England No: 4682671

Credit Facility

Total Amount Requested:
Frequency:

Signed:
		

£

21 day Payment Terms

Date:
(Candy Carriers Ltd)

Consent to be signed by Applicant
I

(applicant representative)

hereby give consent that the credit status of

(name of company)

.

be given at the request of Candy Carriers Ltd for the purpose of an account facility and for no other reason.
Signed:
Company:
Candy Carriers Limited June 2021

.

Date:

.

BACK TO CREDIT
APPLICATION
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PRIVACY POLICY
(GDPR)

Tel: 0844 33 500 40
Web: www.candycarriers.com

email: sales@candycarriers.com

Candy Carriers is owned and operated by Candy Carriers Limited registered in England No.4682671
Registered address: Unit 6/4 Mill Way, Trinity Trading Estate, Sittinbourne, Kent, ME10 2PD

As a responsible company, we are committed to respecting, and protecting, your
personal privacy and rights. This applies to all customers whose personal data we
collect, and process, during the day-to-day operation of our company under the
lawful basis of legitimate interest.

• To allow us to communicate either electronically, or by post, details of our
services and any other information we feel may be useful to you or your
business.Such communication will not exceed once per month unless it is to 		
provide updates on service status etc.

We are compliant with the requirements of the EU General Data Protection
Regulation (GDPR) which is enforceable from May 25th 2018.
Further information on the GDPR can be found here

• For the secure transfer of information between our relevant IT systems, to allow
us to communicate with you.

Our Responsibility:
As a company, we are responsible for ensuring that you are made aware of this
notice, based on the requirements of the GDPR and prior to our designated staff
members collecting and/or processing your personal data

Privacy Notice:

• To assist our accounts department in the day-to-day processing, or 		
transmission, of invoicing or payments.
• For processing or resolving any complaint(s) we may receive during the 		
operation of our daily business.
• To allow you safe access to present, or future, secure portals or documents on
our website(s).

The personal data we would like to collect and retain about you is as follows:

Legal Basis:

- First and Last name

Our legal basis for processing and/or holding your personal data is our legitimate
interest. By submitting your personal details, you are agreeing to Candy Carriers
Limited processing and retaining your personal data for the specific reasons
outlined above.

- Email address
- Company Name (where applicable)
- Billing/Work address (where applicable)
- Invoicing/Payment account details (where applicable)
We undertake to use the above information exclusively for the following
purpose(s)

Candy Carriers Limited June 2021

Where we are asking you to supply your personal details, we will always inform
you why, and how, such information will be processed. This will be provided
either verbally, in writing, or both.
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PRIVACY POLICY
(GDPR)
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Marketing:

Security and Safeguards:

Where you have given your consent for us to contact you with marketing
material(s)you may withdraw such consent - or change your details - at any
time by contacting sales@candycarriers.com or by utilising the options in the
footer of our emails.

Candy Carriers Limited has reviewed our technical and operational methods
to ensure your personal data is processed securely. However, please be aware
that total security can never be guaranteed. You should consider this before
providing us with your consent to process/retain your personal data.

Sharing with Trusted Third Parties:

Your Rights:

We may share your personal data with trusted third-party service providers as
necessary for them to perform services on our behalf, such as:

While we are either processing, or in possession of, your personal data, you
retain several rights which you can activate at any time. These include the
following:

• Processing credit card payments.
• Conducting surveys on our behalf.
• Performing analysis of our services.
• Communicating with you, such as by way of email or survey delivery.
• Customer relationship management.

Compliance with Legal, Regulatory and
Law Enforcement Requests:
We cooperate with government and law enforcement officials and relevant
private parties to enforce and comply with the law.
We will only disclose information about you to government or law enforcement
officials as we, in our sole discretion, believe necessary or appropriate to
respond to claims or legal process, to protect the safety of the public, or to
stop or prevent activity we believe to be illegal or unethical.

•  Right of access - you have a right to request a copy of the personal data we 		
hold about you with reasonable notice.
• Right to be informed - you have a right to be informed of how we use and 		
process your personal data, as laid out within this policy.
• Right to amend or rectify - you have a right to correct inaccurate or 			
incomplete personal data we may process.
• Right to object - you have a right to object to your personal data being 		
processed in specific ways e.g. direct marketing etc .
• Right to be forgotten - in certain circumstances, you have a right to request
that personal data we process/retain about you should be erased from
our records.
Please note: In situations where there is a third-party involvement, your
instruction will be passed on to the third party.

Retention Period:

Complaints:

Candy Carriers will process and store your personal data until you remove
your agreement - which had previously allowed us to hold and/or process
such data.

In the event you wish to make a complaint about the way we process your
personal data and it has not been resolved satisfactorily by Candy Carriers
Limited, you have the right to forward your complaint directly to the office of
the ICO. full details here

We will undertake to erase your personal data within a 30-day period
following notice of withdrawal of your agreement.

Changes to Policy: This page may be amended or altered without prior notice. Please make sure you check periodically for any changes we might make.
Candy Carriers Limited June 2021
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CONDITIONS OF
CARRIAGE
CANDY CARRIERS LIMITED
(Hereinafter referred to as ‘the Carrier’) accepts goods for carriage upon the terms and subject to the
conditions set out below (hereinafter referred to as ‘the conditions’),
Unless otherwise agreed, in writing, by an officer of the Carrier, who has express authority to do so:
(i) The conditions shall supersede any other terms and conditions appearing elsewhere and shall
		
prevail over and exclude any terms or conditions stipulated or incorporated or referred to by
		
the Trader, his agents, servants or any third party;
(ii) It shall be a pre-condition of the Carrier accepting goods for carriage, that the same is subject
		
to the conditions in all respects.
		
No verbal, written, or other addition, variation or amendment to the condition shall be 		
		
effective.

DEFINITIONS
In the conditions the following expressions shall have the meaning hereby respectively assigned to them;
‘TRADER’ shall mean a customer who contracts with the Carrier for the Carrier’s Services.
‘CONSIGNMENT’ shall mean goods in bulk or contained in one parcel or package or in any number
of separate parcels or packages, in all cases sent at one time, in one load, from one address to one
address.
‘CONTRACT’ shall mean the contract of carriage between the Trader and the Carrier.
‘CARRIER’ shall, where the context so admits, include the Carrier’s officers, servants or agents and
also any other carrier or sub-contracting party whom the Carrier is authorised and permitted to use or
engage under these conditions.

CARRIER IS NOT A COMMON CARRIER
The Carrier is not a common Carrier and will only accept goods for carriage on these conditions.
1) PARTIES AND SUB-CONTRACTING
(i) Where the Trader is not the owner of some or all of the goods in any particular 		
		
consignment, the Trader hereby warrants that it is for all purposes the lawful and 		
		
duly authorised agent of the owner or owners thereof and that it hereby accepts the 		
		
conditions for itself and for and on behalf of any other person having any interest in the 		
		
consignment.
(ii) The Carrier may employ and engage the services of any carrier for the purposes of 		
		
fulfilling the contract and any such other carrier shall have the like power to sub-		
		
contract on the terms.
(iii) The Carrier enters into the contract for and on behalf of itself and its officers, servants 		
		
agents and sub-contractors, all of whom shall be fully entitled to the benefits of the 		
		
contract and shall be under no liability whatsoever to the Trader or any one claiming 		
		
through it in respect of a consignment save as herein provided for.
2)

CARRIER’S CHARGES
(i) The Carrier shall not accept any consignment under a contract of carriage unless either the
		
Trader has opened an account with the Carrier and is not in breach of any of the conditions
		
or credit limits applicable thereto or the consignment is a cash transaction. Where the 		
		
transaction is a cash transaction, payment will be required by the Carrier on collection or
		
acceptance of the consignment unless otherwise agreed in writing. If the Trader has opened an
		
account with the Carrier, the Carrier shall submit invoices to the Trader weekly and the Trader
		
shall be obliged to settle such invoices within 21 days of the date when the invoice was first
		
issued.
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(ii)
			
		
(iii)
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The right to charge interest at the rate of 2% per month on any invoice not paid within the
payment terms is reserved by the Carrier.
The Carrier’s charges for carriage and incidental services shall be payable by the Trader
without prejudice to the Carrier’s rights against the consignee or any other person. The
Carrier shall only accept ‘carriage forward’ or ‘paid on’ consignments by prior written
arrangement in which event the Trader shall not be required to pay such charges unless
the consignee fails to pay after a reasonable demand has been made by the Carrier for
payment thereof.

		
(iv)
			
			
			
		
(v)
			
			
		
(vi)
			
			
		
(vii)
		

Where the Trader shall have any claim or counterclaim or any alleged claim or 		
counterclaim this shall not entitle the Trader to defer or withhold payment of any 		
money due or liabilities incurred to the Carrier and neither shall the Trader, under any
circumstances, be entitled to any rights of set-off in relation thereto.
The Trader shall not be entitled to defer or withhold payment of monies due or liabilities
incurred to the Carrier by reason of the absence of, or any discrepancy in, a signed 		
delivery note.
The Carrier shall have a first specific lien on the consignment for all the Carrier’s 		
charges referred to hereunder and shall have the same rights of sale in relation thereto
as are set out hereafter under Condition 17.
The Carrier may at times charge the Trader for additional expenses incurred whilst
carrying out duties for the Trader. Such charges may include road tolls or fines incurred or
the cost of previously unforeseen events and which may not have been included in the
		
original quote.
		
(viii) The account of the Trader shall lapse if for a period of 26 weeks no trading has taken
			
place. The Trader can reapply for the account facilities to be reopened.
		
(ix) Should a payment by the Trader fail to clear through normal banking procedures the
			
Carrier’s account facilities automatically cease. The Trader can reapply for the account
			
facilities to be reopened.
(x) Account facilities are not automatically transferable should the Trader’s provided bankers
			
account details change in any way.
		
xi) The Carrier bears no responsibility for instances whereby consignments may be delayed
			
for reasons out of the control of the Carrier, nor does the Carrier bear any liability for
			
additional costs related from subsequent delay. This shall not entitle the Trader to defer or
			
withhold payments due to the Carrier.
(xii) Rates provided exclude any local import Customs Clearance Charges, Currency Charges
or Duties, Taxes or VAT at current rates. Additional fees may be added without notification
for excessive waiting time, additional equipment, specific handling requirements, 		
restrtions to access unless notified during the booking process.
3) VARIATION OF TERMS
		
The price at which the Carrier has agreed to deliver or procure the delivery of the 		
		
consignment is based on:
		
(i) The warranties and indemnities herein given and accepted on the part of the Trader
		
(ii) The Carrier’s costs of maintaining insurance cover against the liabilities of its part
			
assumed thereunder, and
		
(iii) The exclusions, limitations and restrictions of and on the Carrier’s liability hereunder.
		
(iv) Where the Trader required any variation or amendment to the terms of the Conditions
			
then the Carrier may consider negotiating a different price.
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(i)
			
			
			
		
(ii)
			
			

BACK GUARANTEE
Where the Trader has paid a surcharge for Saturday delivery or for overnight timed
delivery and the Carrier fails to deliver on Saturday or by the specified time, as the case
may be, then the Trader shall be entitled to a refund of the difference between the 		
surcharge paid and the Carrier’s standard delivery charge.
The money back guarantee provided for hereunder shall not apply where the Carrier’s
failure to deliver on Saturday or by the specified time period, as the case may be, is
caused by factors beyond its control as the same are specified in Condition 16, hereafter.

5)

PACKAGING, LABELLING, SIZE AND DANGEROUS GOODS
(i) The Trader warrants that each article comprised in the consignment has been properly 		
		
described to the Carrier and that the consignment itself has been properly marked, 		
		
addressed and packaged so as to ensure at all times safe storage and transportation 		
		
with ordinary care and handling.
(ii) The Trader shall address and label every consignment in accordance with the Carrier’s
		
requirements and it shall be accompanied by the Carrier’s consignment note containing 		
		
such particulars, as the Carrier shall reasonably request.
(iii) If the Carrier agrees to accept dangerous goods for carriage, such goods must be 		
		
accompanied by a full declaration of their nature and contents and be properly and 		
		
safely packed in accordance with any statutory regulations for the time being in force in 		
		
relation to all such goods and/or their transportation.
(iv) The Trader shall indemnify the Carrier against all costs, losses, damages, expenses or
		
other liability whatsoever arising out of the carriage of any dangerous goods (whether 		
		
declared as such or not) save insofar as the same arise out of the Carrier’s own 		
		
negligence.
6)

RECEIPTS FOR CONSIGNMENTS
The Carrier shall, if so required, sign a document prepared by the Trader acknowledging 		
receipt of the consignment but no such document shall be evidence of the conditions or 		
of the correctness of the declared nature, quantity or weight of the consignment at the 		
time it is received by the Carrier.

7)

LOADING AND UNLOADING
(i) When collection or delivery shall take place other than at the Carrier’s own premises, 		
		
the Carrier’s shall not be under any obligation, whatsoever, to provide power, labour 		
		
or plant which, in addition to the Carrier’s own drivers, is required for loading and 		
		
unloading. Any such power, labour or plant shall be provided at the sole risk and cost 		
		
of the Trader who shall indemnify and keep indemnified the Carrier against all losses, 		
		
liabilities, costs, damages, expenses, claims or actions suffered or incurred by the Carrier
		
in respect of the provision or use of the same or any other matter relating thereto.
(ii) Goods requiring special appliances for unloading are accepted for carriage only on
		
condition that the Trader has duly ascertained from the consignee that such appliances 		
		
are available at the specified place of delivery.
8)

UNREASONABLE DETENTION
The Trader shall be liable to the Carrier for all costs, damages or expenses suffered by the Carrier
in respect of unreasonable, abnormal or unusual detention of the Carrier’s vehicles, containers
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and other things which arise as a result of the nature, state, or packaging of the consignment or
any part thereof. Furthermore, any time spent at either the point of collection or point of delivery
of the consignment in excess of one quarter of an hour shall at the discretion of the Carrier, be
subject to an additional charge calculated at the Carrier’s hourly rate levied for the operation of
the particular vehicle, container or other thing involved.
9)

ROUTE
Unless otherwise agreed in writing, the method and route of transit shall be at the absolute and
sole discretion of the Carrier.

10) TRANSIT
(i) Transit shall commence when the consignment is handed to the Carrier, whether at the 		
		
point of collection, or at the Carrier’s premises.
(ii) Transit shall (unless otherwise previously terminated) end when the consignment is 		
		
tendered at the specified place of delivery within the customary delivery hours in the
		
district concerned or at such other times as may be agreed between the Carrier and the 		
		
Trader provided that:
(a) If no safe and adequate access or no adequate unloading facilities exist at such place,
		
then transit shall be deemed to end at the expiry of one clear day after notice, in writing,
		
of the arrival of the consignment at the Carrier’s premises in the relevant district, has 		
		
been sent to the consignee: and
(b) Where for any other reason whatsoever the consignment cannot be delivered when
		
a consignment is held by the Carrier to await order or ‘to be kept till called for’ or upon 		
		
any like instructions and such instructions are not given or the consignment is not called 		
		
for then transit shall be deemed to end at the expiry one clear day after notice, in 		
		
writing, of such fact has been sent to the consignee.
11) UNDELIVERED OR UNCLAIMED ITEMS
After termination of transit, unless otherwise agreed in writing, the Carrier will hold 		
the consignment as warehousemen subject to its normal warehousing charges and 			
conditions prevailing at the time and subject always to the Carrier’s right of sale and 		
lien provided for in Condition 4 and Condition 17 hereof.
12) COMPUTATION OF TIME
Where any period of seven days or less provided by these conditions is computed, such
period shall not include any Sunday or Bank, or Public or other statutory Holiday.
13) LIABILITY OF THE CARRIER
The Carrier shall be liable for any loss or damage to goods occasioned during transit unless and to
the extent that the same has been caused by, or has arisen from:
(i) An act of God, force majeure or any other occurrence or cause beyond the control 		
		
of the Carrier, including war, civil commotion, invasion, hostilities, riots and other like 		
		
occurrences;
(ii) Seizure, damage, confiscation, requisition or destruction under legal process or by or 		
		
under the order of any governmental, local authority or other public body.
(iii) Any act of omission of the Trader (or if not the Trader) the owner or owners of the goods 		
		
comprised in a consignment (or part thereof) including their respective servants or 		
		
agents and anything done by the Carrier at the express request or direction of them;

NEXT

CONDITIONS OF CARRIAGE
(3)

(iv)
		
(v)
		
vi)
(vii)
		
(viii)

Inherent liability to wastage, either in bulk, weight or quality, any latent or inherent
defects or natural deterioration of the goods;
Industrial disputes, lock-outs and general or partial stoppages or restraints of labour of 		
whatsoever nature;
Insufficient or improper packaging, labelling or addressing.
Electrical, magnetic, erasure, injury, x-ray or other similar damage to electronic or 		
photographic images or recording in any forms.
Force Majeure.

14) GENERAL LIEN
The Carrier shall have a general lien against the Trader or the owner or owners of any goods comprised
in any consignment for any monies and other liabilities whatsoever due from the Trader or such owner
or owners to the Carrier. If any such monies or liabilities are not paid or satisfied within a reasonable
time, the Carrier shall be at liberty in its absolute discretion to sell any or all such goods as agent for the
owner or owners thereof and all the expenses of any such sale and the Carrier shall, upon accounting
to the Trader for the balance remaining (if any) of such proceeds after such application, be discharged
from all liability whatsoever, in respect of the consignment. Failure to deliver within the specified
time period due to exercise of the Carrier’s lien shall not entitle the Trader or such owner or owners to
withhold payment of any of the Carrier’s charges.
15) CONSEQUENTIAL LOSSES
The Carrier shall not be liable for any consequential losses caused by loss or damage tor goods carried
in excess of twice the carriage charges for the goods lost or damaged.
(a) Lost or delayed consignments.
(b) Use of Contents.
(c) Lost Income, Interest, Investments, Profit.
(d) Damage, or loss caused by damage.
These conditions are an example and by no means are a conclusive definition of the term.
16) LIMITATION OF LIABILITY
The Company shall perform its duties with a reasonable degree of care, diligence, skill and judgment.
The Company shall be relieved of liability for any loss or damage if, and to the extent that, such loss or
damage is caused by:
(a) Strike, lock-out, stoppage or restraint of labour, the consequences of which the Company is
		
unable to avoid by the exercise of reasonable diligence; or
(b) Any cause or event which the Company is unable to avoid, and the consequences of which the
		
company is unable to prevent by the exercise of reasonable diligence.
Except under special arrangements previously made in writing by an officer of the Company
so authorised, the Company accepts no responsibility with regard to any failure to adhere to 		
agreed departure or arrival dates of Goods.
Subject to the other terms of the Conditions the liability of the Carrier shall be limited to the 		
following:
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EXPRESS DIRECT DELIVERIES UK & WESTERN EUROPE
All conveyances are carried under own conditions of carriage and are subject to the following:
(a) Where loss or damage is in respect of the whole consignment, the carrier’s
		
Maximum liability shall be restricted to GBP 50,000 ( or actual value of the
		
Consignment if less). Claims are limited to the invoice value(if it is sold) of lost or damaged
		
property or (if not) the replacement cost to its owners at the commencement of the subject
		
movement. Including HMRC duties or taxes payable, or the cost of repairing the damaged
		
property.
(b) Where Consignments are carried by a subcontractor the liability of the Carrier
		
shall be limited to the subcontractors particular liability for loss or damage as defined in their
		
conditions of carriage.
(c) Where the customer (i) does not declare the value of the Consignment (ii) does
				 not declare that the Consignment comprises Excluded Goods in whole or in
				 part the total liability of the Carrier shall be limited to its cover for any one
				 consignment.
(d) The Carrier shall not be held responsible for any event beyond the reasonable
		
control of the Carrier, which prevents it from performing its obligations under
		
the relevant contract including, but not limited to:
			 (i) Acts, omissions or misrepresentations by the customer, owner of the Consignment,
				 Consignee or independent contractor;
			 (ii) Natural deterioration or fragility of the Consignment (notwithstanding that it may be
				 marked “Fragile”); and/or
			 (iii) Any unforeseen circumstances or causes beyond the Carrier’s reasonable control,
				 including but not limited to, act of God, war, riot, malicious damage, compliance 		
				 with any law or government emergency procedure, accident, fire, flood, storm or 		
				 industrial dispute, insufficient or improper packing, labelling or addressing, unless it is
				 previously agreed in writing that the Carrier shall perform such task; or
			 (iv) Where goods packaged or palletised by the customer in advance of loading, the 		
				 carrier bears no responsibility whereby the goods become detached or damaged due to
				 insufficient care or appropriate packaging through the transit time.
UK OVERNIGHT PARCEL DELIVERY
(a) For goods carried within the British Isles, Northern Ireland, the Republic of
		
Ireland and all islands off the coast of Great Britain, including the Channel
		
Islands, we will pay the lower of :
(b) Where the loss or damage is in respect of the whole consignment sent through
		
Candy Carriers the standard limitation of liability for replacement or repair is
		
£12 per kilo of actual gross weight to a maximum of £1000 per consignment.
(c) Where the damage or loss is in respect of part of a consignment the portion of the sum 		
		
ascertained in accordance with part (b) hereof which the actual weight of that part of the
		
consignment bears to the actual weight of the whole of the consignment.
(d) You must properly pack and label all goods, in particular:
(e) You must pack the goods so that the Consignment or the contents of the Consignment or any
		
other goods being carried by us will not be lost or damaged whilst being transported.
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(f)
		
		
(g)
		
(h)
		
		

If the Consignment has been pre-packed, for example, new goods in a display box, the 		
requirement properly to pack the goods set out in Condition E (i) must include packing the
consignment so that the packaging will not be damaged whilst being transported.
You must ensure that the labelling has the full postcodes of both the person or company
sending the package and the person or company receiving it.
It is your responsibility to tell the receiver of the Consignment or the goods
when they will be delivered. We may charge you for each wasted journey made
in attempting to deliver the goods.

We strongly recommend additional insurance on consignments with any reasonable value.

WORLDWIDE AIR EXPRESS & CARGO SERVICES
(a) We limit our liability for any loss, damage or delay of your shipment or any part of it arising
		
from carriage as follows:
(b) If the carriage of your shipment is solely or partly by air and involves an ultimate destination
		
or a stop in a country other than the country of departure the Warsaw Convention
		
(1929), or the Warsaw Convention as amended by the Hague Protocol (1955) and/or
		
Montreal Protocol No. 4 (1975), or the Montreal Convention (1999), whichever is 		
		
compulsorily applicable will apply. These international treaties govern and limit our liability
		
for loss, damage or delay to your shipment to 17 special drawing rights per kilo 		
		
(approximately £13 per kilo although the rate of exchange is variable).
(c) If we carry your shipment by road within, to or from a country that is a party to the convention
		
on the contract for the International Carriage of Goods by Road 1956 (CMR) our liability
		
for loss or damage to your shipment shall be governed by the CMR and thus limited to 8.33
		
special drawing rights per kilo (approximately £8 per kilo although the rate of exchange is
		
variable). In the case of delay where you can show to us you have suffered loss our liability is
		
limited to refunding to you the charge you paid us for carriage in respect of that shipment or
		
the part which was delayed.
(d) If none of the above conventions apply and we have a liability to you for whatever reason
		
including breach of contract, negligence, wilful act or default our liability to you for loss,
		
damage, misdelivery or non-delivery of your shipment or the part affected is limited to the
		
lower of the market value of the shipment at the time of carriage or the cost of repair the
		
shipment or the part affected with in each case an upper limit that does not exceed £13 per
		
kilo limited to a maximum of £5,000 per shipment. In the case of delay where you can 		
		
show to us you have suffered loss our liability is limited to refunding to you the charge you
		
paid us for carriage in respect of that shipment or the part which was delayed.
EUROPEAN ROAD SERVICES
		
If the goods are carried by road, the conditions of the Convention on the Contract for the
		
International Carriage of Goods by Road (CMR) May 1956, Geneva and the Protocol of July
		
5th 1978, Geneva will apply.
UK PALLETISED SERVICES
		
Goods carried in the United Kingdom are subject to conditions of carriage under RHA 		
		
conditions.
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REFRIGERATED VEHICLES
(a) The Trader warrants that refrigerated goods are supplied to the carrier at a
		
temperature suitable for transport and /or storage
(b) The trader shall in advance advise the carrier as to the correct temperature for
		
the particular product to be carried.
(c) Where the carriage of refrigerated goods is requested, the Trader shall notify
		
the carrier in good time so that the carrier may prepare the vehicle to the
		
correct temperature for the carriage of the product.
(d) The Carrier shall be under no liability whatsoever for any loss, including
		
financial and market loss, or damage to the goods arising from the customer’s
		
failure to deliver the Goods to the Carrier at the proper temperature.
(e) The Carrier shall not be liable for loss, damage or delay in respect of the goods
		
caused by matters beyond its control, including:
			i. The manner in which the goods have been prepared or packed by anyone on behalf of
					the Trader for the carriage of the goods by the Carrier.
			ii The suitability of the goods for carriage by the Carrier (including
					the height, width or weight of the goods).
			iii The defective condition of the goods.
(f) The Trader shall take delivery of the goods as soon as the carrier is ready to
		
deliver them. If the consignee fails to take delivery of the goods, the carrier
		
shall be deemed to have delivered the goods in accordance with this agreement
		
if the goods are delivered to the person, entity, or place specified for delivery
		
by the Trader. The Carrier may without notice unload the goods and/or store
		
them in the open or under cover and with or without refrigeration.
(g )If the Carrier is for any reason unable to deliver the goods, the Carrier may
		
without notice return the goods to the Trader at the Trader’s expense or store
		
the goods and such return to the Trader or storage shall be deemed to
		
constitute delivery and any responsibility that the Carrier has in respect of the
		
goods shall cease and the Trader shall be liable to reimburse the Carrier for
		
any additional carriage and/or storage costs incurred.
Any claim made by a Trader under this condition must be supported by such evidence of the value of
the goods lost or damaged as the Carrier may require. In particular where the Trader has appointed the
Carrier as its sub-contractor for carriage of goods which are the subject of a claim and the Trader has
paid a sum to a third party in settlement of that claim, under no circumstances shall the sum payable by
the Carrier to the Trader exceed the sum paid by the Trader, evidence of which shall be provided to the
Carrier.
17) CLAIMS
The Carrier shall not be liable for any loss or damage unless it receives a claim in writing within 14 days
of the consignment delivery date or the anticipated delivery date.
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